CompleteTax
Tax Breaks for the Unemployed Survey 2011

- Knowing What’s Deductible...and What’s Not

- Sentiment for Future Tax Breaks for Unemployed
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Deducting Job Search /7 Placement Costs

Haircuts or clothes necessary for job

0 0
interviewing can be deducted (F) e S
Travel for job interviews can be deducted (T) 58% 42%
Printing and mailing resumes can be _ 0 0
deducted (T) _ <Ll il
A home office used to help in a job search 0 0
can be deducted (F) At ekt
Outplacement firm fees can be deducted (T) 38% 62%
Classes tlo learn new skills outside the 330 670
person's trade can be deducted (F)
0% 20% 40% 60% 80% 100%

m Answered Correctly  mAnswered Incorrectly

Only 1 percent of taxpayers correctly identified whether or not all six of these statements about costs
related to job search were true or false. Most people know that clothes for interviewing can’t be deducted but
that travel can. However, fewer than one-half of taxpayers know that resume production and outplacement firm
fees are deductible. Additionally, fewer than one half realize that they can’t take a deduction for a home office
as part of their job search expenses nor can they take a deduction for classes to learn new skills outside their
trade.
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Taxes While Out of Work

People who are unemployed are exempt from

filing income tax returns (F) /6% 24%
People_ who-are unemployed can withdraw from 63% 300
their retirement account penalty-free (F)
Unemployment benefits can be taxed (T) 62% 38%
Severance benefits can be taxed (T) 60% 40%
Being unemployed allows you to delay paying |
income taxes (F) o7 43%
Healthcare costs are not tax deductible for 56% 4%

anyone unemployed (T)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Answered Correctly  mAnswered Incorrectly

Only 10 percent of taxpayers were able to correctly identify whether all six of these statements were true
or false. More than four in 10 falsely believe people can delay paying income taxes because they are
unemployed and that healthcare costs are deductible for anyone who is unemployed. More than one in three did
not know that unemployment and severance benefits can be taxed.
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Employment & Tax Concerns

Having healthcare, retirement or benefits

0
reduced or eliminated 60%

Having pay frozen or reduced 46%

Having hours reduced 36%

Owing taxes 34%

Being laid off 33%

0% 10% 20% 30% 40% 50% 60% 70%

Most people are concerned about having benefits reduced. Having pay and hours changed also are concerns.
More people are now concerned about the taxes they will have to pay than losing their job.
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Unemployment Benefits

60%

53%

50% -

40% -

30% -

20% -

10% -

2%

0% -

Unemployment benefits should have been Unemployment benefits should be
extended extended even further if necessary

mAgree mNeutral mDisagree mDon't know

Most people agree that it was right to extend unemployment benefits in 2010 and nearly as many also agree that
they should be extended again if necessary.
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More Tax Relief is Needed to Get People Back to Work

Agree, 55%

Don't know, 2%

DISAgree, 4% Neytral, 19%

Even after the major tax package at the end of 2010, more than one-half of people surveyed still believe that
more tax relief is needed to get people back to work.
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Unemployment in 2010

| was unemployed 39%

A friend/neighbor was unemployed 64%

A family member was unemployed

A former co-worker or new co-worker

(
was unemployed a4%

0% 10% 20% 30% 40% 50% 60% 70%

Many people moved in and out of the labor market in 2010. Nearly four in 10 respondents were unemployed for all or part
of 2010 and most (net 86%) had family, friends, neighbors or colleagues also unemployed.
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Survey Methodology & Notes

Survey Methodology

The CompleteTax Tax Breaks for the Unemployed survey is based on a national probability sample of 1,009
telephone interviews among adults living in private households in the continental United States, conducted from
January 6-9, 2011. The margin of error for data based on total sample is plus or minus three percentage points.
The survey was conducted by ORC International for CompleteTax.

About CompleteTax

CompleteTax is the fast, easy and accurate online tax preparation software solution for taxpayers who want the
confidence that their taxes are done right and that they’re getting the biggest refund. CompleteTax walks
through every step necessary to prepare and file taxes online, including filling out all the right forms. With
CompleteTax, taxpayers can either file taxes online (e-file) or print and mail their return. CompleteTax online
tax preparation and e-filing software for consumers is developed by CCH, a Wolters Kluwer business. CCH
(CCHGroup.com) is a leading provider of tax, accounting and audit information, software and services.

Media Contacts
Leslie Bonacum, 847-267-7153, mediahelp@cch.com
Mary Jung, 773-429-0940, mtjung@msn.com

Source: CompleteTax, permission granted
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